
ALTAIS 

EVERSIDE HEALTH
BLUE SHIELD

BRIGHTLINE 
Behavioral Health 

Support for Families

DUNAMIS 
WELLNESS CENTER

GINGER
On demand mental health 

support 24/7

METLIFE TELADOC 

All PPO Plans

PPO Select in-network only

Metlifeeap.lifeworks.com

username: metlifeeap / 

password: eap

Salinas Clinic: (831) 269-3346 (831) 610-4906 or

Monterey Clinic: (831) 920-3920 (888) 224-7332 (530) 338-0087

Copay Plan Copay Plan Copay Plan Copay Plan Copay
No charge for behavioral 

health coaching
No Copay No Copay

Ages ages 5+ varies 18 months to 17 ages 4+ 18+ ages 5+ ages 13+

Licensed Video therapy & Psychiatry In-person & Telehealth:

Counselors (plan co-pay applies)
5 visits per issue, 

per year

Psychiatrists No Age varies by provider Yes No Yes No Ages 18+

Access all MCSIG benefits via the Transcarent app Health guides are available 24/7 to assist MCSIG members.

MCSIG Customer Service is also available 8 am-5 pm MF at (831) 755-8055. 

Online Teladoc.comBlueshield.com

All PPO PlansAll PPO PlansMCSIG Plans All PPO PlansAll PPO PlansAll PPO PlansAll PPO Plans

MCSIG Mental Health Options

TelehealthTelehealth

Dunamiscenter.com
hellobrightline.com/MCSIG-

join
Members.eversidehealth.com

In-person & Telehealth with 

Psychologist

wellvolution.com/mentalheal

th

Customer Support 

(866) 671-9644
Phone (800)-TELADOC(888) 319-7819(831) 755-8055

TelehealthVaries by provider

https://metlifeeap.lifeworks.com/
https://metlifeeap.lifeworks.com/
https://metlifeeap.lifeworks.com/
https://webapp.transcarent.ai/activate?__hstc=81594952.5e5819d0b6d9379736397cbc018a6c77.1642611086595.1642611086595.1643223093281.2&__hssc=81594952.1.1643223093281&__hsfp=3948479734
https://www.teladoc.com/
https://www.blueshieldca.com/
https://dunamiscenter.com/
hellobrightline.com/MCSIG-join
hellobrightline.com/MCSIG-join
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fmembers.eversidehealth.com%2fs%2fregistration&c=E,1,YL-p-w9dRD3GiZ8fNTs8rwJEiKd8dkO-BPbTplVSQ1S4KPk2631IRC2jW1pm_tPw8lyXfkTiIC70m52DnIFpFBmXpRvBdbbXug2VghBHPx75nXUDEPkQPA,,&typo=1
https://www.wellvolution.com/mentalhealth
https://www.wellvolution.com/mentalhealth

